
 
ONLINE ORDERING GUIDE

CLICK green ‘UPDATE ORDER TIME’ button to 
move to next step.

To double check that the time you want has been 
selected, check the date and time at top.  If this 
information is correct, you can proceed with the 
rest of your order.

1. How to Select Time for Pick Up

The default pick up time for online orders is ASAP - 
if you do not change this, the order will be 
confirmed for immediate pick up, usually 20-30 
minutes.

To select a future time to pick up your order, CLICK on 
ASAP, then click ASAP again to bring up a drop down 
list of times.  Select a time from list.

Proceed to next page for tutorials on Selecting Curbside Pick Up



 
2. How to Arrange for Curbside Pick Up

Select ‘CURBSIDE PICK UP’ from main menu Type description of automobile in Special Instructions 
Box.  CLICK ‘ADD TO ORDER” button.

Proceed to next page for tutorials on Selecting Menu Items and Options.

You will see Curbside Pick Up has been added to your Order 
Summary.



 

The following tutorial will illustrate how to select menu items and options, such as size, add ons, etc.

3. How to Select Menu Items and Options

For example, if you would like to add a cup or bowl 
of Lobster Bisque, Select LOBSTER BISQUE from 
the menu.  From here, you can select CUP or BOWL 
and quantity (if you want more than 1). 
CLICK ‘ADD TO ORDER’ when you have made your 
selections 

Items that have been selected will appear in your 
Order Summary and the subtotal of order will 
update.

Some items will require that you make at least one 
selection, like the Seafood Baskets. In this example you 
would need to select Small or Large, and “ADD TO 
ORDER” and some may have options or substitutions 
that may be selected as well, but are not required. 

When you have finished selecting everything you 
wish to order, check your Order Summary. If it is 
correct, CLICK “CHECKOUT’ button to proceed to 
check out page and pay for your order. You must 
complete the next step completely to place the 
order.

Proceed to next page for tutorials on creating an account and paying for order.



4. How to Create an Account and Pay for Order

When you Click the CHECKOUT button, it brings you 
to this screen. You need to create an account if you 
do not currently have one.  To Create an Account 
using your Email, Fill out the form with your First and 
Last Name, your email address and phone number 
and create a password (minimum of 8 characters) 
that you will remember.  CLICK ‘SIGN UP’ button to 
move to next page where you will review & pay for 
order.

On this page, you can review your order details, verify 
that the date and time for pick up are correct at top, 
enter your credit card information and select an 
optional gratuity amount to add to the order.  
Instructions for adding credit card information in 
next panel.

xxxxxxxxxxxxxx

Tips for entering credit card information: 
1. Make sure the credit card number is correct 
2. Double check expiration date 
3. CVV is the 3 digit number at the end of the 

signature panel on the back of your card (or on 
American Express cards it is a 4-digit number 
found on front of the card) 

4. Make sure you enter your BILLING zip code, which 
may differ from your current or home address. 

5. Click ‘PLACE PICK UP ORDER’ button when 
finished.

If your order was placed successfully, you will 
immediately see a screen that looks similar to this.  
You will also receive an email confirmation that will 
say THANKS FOR YOUR ORDER and will have an 
Order Number at the Top. 

PLEASE CHECK YOUR EMAIL FREQUENTLY UPON 
ORDER SUBMISSION - if we cannot meet the 
requested pick up time, we will send you an email 
with a revised pick up time.
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